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DICH VU BAO TRI

Thang may Mitsubishi Electric

DICH VU BAO TRi CUA VMEC

Dich vu VU'QT TROI dugc thure hién béi nhiing ky thuat vién
TAY NGHE CAO st dung nhirng thiét bj CHUYEN NGHIEP
thdng qua Hé théng hd trg' WU VIET véi chi phi HOP LY Il

DUY TRi THANG MAY CUA BAN TRONG TiNH TRANG ON DINH.
HAN CHE TOI DA SU’ BAT TIEN VA CAC SU’ €O !
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NEU THANG MAY LA CON NGUO'l

n D0 AN TOAN CAO & DANG TIN CAY

NHU'NG VAN PE TRONG QUA TRINH

SU* DUNG THANG MAY

BAO TRi KHONG HAO MON NGUY CO’
PUNG CACH BAT THU'O'NG TAI NAN
Thang méay khong dugc béo tri Thiét bj hao mon bét thudng Sur bét tién khi str dung hodc tai
dung cach hoac dugc stra chira xay ra trong thoi gian ngén. nan nghiém trong cé thé xay ra
bang cac thiét bj khong dam bao v&i thang may khong duoc bao tri
chét lugng. dung céach.
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DICH VU BAO_ TRI

Thang may Mitsubishi Electric

CHAT LU"O'NG DICH VU

VMEC CUNG CAP

? DICH VU BAO TRi CUA VMEC

VMEC da ky két thod thuan véi Tap doan Mitsubishi

@ Electric Building Solutions vé viéc cung cép dich vy bao
tri va phu tung chinh hang tai Viét Nam theo dung tiéu
chuén cua Téap doan.

HAN CHE T01 DA CAC SU GG CO THE XAY RA
TRONG QUA TRINH SU' DUNG THANG MAY

DICH VU CUNG CAP PHU TUNG NGAN NGU'A SU’ CO HAY
BAO TRi CHiNH HANG SU’ BAT TIEN

TAM SOAT CAC DAU HIEU HU” HONG THONG QUA

e Ki&m tra tinh trang thiét bj dinh ky bdi cac Ky thuat vién tay nghé cao cua VMEC.

NANG CAO SU’ AN TOAN VA CHAT LU'O'NG BO’I CAC THIET BI VA PHU TUNG
CHINH HANG (*)
® Han ché t6i da cac su ¢ co thé xay ra trong qua trinh st dung thang may.

(*)Phu tang durgrc cung cép tir Nha may Mitsubishi Electric hoac tir cdc nha cung cédp duwoc chi dinh
béi Tap doan Mitsubishi Electric Building Solutions.
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DICH VU BAO TRi CUA VMEC

CHAT LU"O’NG DICH VU
VU'Q'T TROI
v" Quy trinh bao tri toan ciu cla
Tap doan Mitsubishi Electric Building
Solutions.
v" Phu ting chinh hang.

DICH VU
24/7
v ' Dap ¢ng va x& ly s ¢6 nhanh
chéng bédi dich vu 24/7.
v Hoat dong thong sudt théng qua
hé thdng kiém soat uu viét.

Trung tam
tiép nhan ‘&
thong tin

CU nhan

TAY NGHE CAO &
GIAU KINH NGHIEM
v/ Ky thuat vién duoc dao tao mot
céch toan dién vai tay nghé cao.
v/ Hé théng dao tao ky thuat vién
dugc td chire va kiém soat chat ché.

vién giai
quyét s’ co

= i
1800 54.54.85

Yéu cau xur
ly sw co
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DICH VU BAO_ TRI

Thang may Mitsubishi Electric

CANH BAO: CAC ROI RO CO THE XAY RA DO SU’ DUNG CAC

-/ DICH VU BAO TRi KHONG THEO TIEU CHUAN CUA TAP DOAN
n MITSUBISHI ELECTRIC BUILDING SOLUTIONS

PULI VA CAP TAI BAO TRi KHONG BUNG CACH THANG MAY KEO BAO TRi KHONG DUNG CACH

® Tudi tho cla puli va cap tai

bi gidm nhanh chéng.

PULI B| MON BAT CAP Bl Ri SET
THU'O'NG DO DIEUCHINH VA MON NGHIEM
SAI b0 CANG CAP TRONG

6 | MITSUBISHI ELEVATOR VIETNAM

® Thiét hai I&n! Phai thay
thé puli va cap tai. $
® Tai nan nghiém trong co T g .:' B ¥ ® Cabin di chuy&n mat
th& xay ra. A ' iy - : : : ki6m soéat ngay ca khi
thang da dong.

Tai nan!: tai nan nghiém

trong co thé xay ra.

CAP Bl HV’ CAP Bl BU'T VA 5
HONG VA BI RO’I TREN DAU G PIT TONG THANG KHONG BU°Q°C BOI TRO'N o NHO'T BAM TREN B0 THANG
puU'T CABIN e e
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CHAT LU"O'NG DICH VU

VMEC CUNG CAP

@ CHAT LU'O’NG DICH VU VU’Q'T TROI THEO TIEU CHUAN CUA
TAP DOAN MITSUBISHI ELECTRIC BUILDING SOLUTIONS

DUNG CU TIEU CHUAN DE KIEM TRA DUNG CU DAC BIET BE KIEM TRA TiNH
TiNH TRANG BEN NGOAI CUA CAP TRANG BEN TRONG CUA CAP

DICH VU BAO_ TRI

Thang may Mitsubishi Electric

CHAT LU'O'NG DICH VU

VMEC CUNG CAP

g

THONG SO KIEM TRA TAI CONG TRiNH BU'QC LUU LAI TREN
HE THONG DE KIEM SOAT VA DAM BAO CHAT LU"O'NG CUNG
NHU’ CONG V|Ec DA HOAN TAT

BAO TRi BINH KY '
KIEM TRA DINH KY NHAM PHAT HIEN CAC DAU HIEU BAT
THU'O'NG DE NGAN NGU’A TRUO°'C KHI SU’ €O XAY RA

i if =
|| Frooorm_ oo 53 3
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TANG THANG VA BO THI'\NG SACH SE CHOT PON BAY VA PIT TONG THANG
KHONG Bl DINH NHG'T pU'Q'c BOI TRO'N DUNG LOAI NHO'T

Scaaa ="
- ~o
R
e ——

-

~~

-
S<

® Nhét Mitsubishi s6 52 @ MG Mitsubishi s6 11
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CHAT LU"O'NG DICH VU

VMEC CUNG CAP

PHU TUNG BU°O’C
LU'U TRU' TAI KHO
VMEC

0 PHU TUNG CHiNH HANG
Puoc san xuat va dam bao dap (rng tiéu chuéh
chét lugng clia tap doan Mitsubishi Electric. Cac
vat liéu trrong thich véi nhau mot cach hoan hao
va co tudi tho cao.

e PHU TUNG LU’U TAI KHO VMEC
Phu tung duoc luu trr & kho Tp. HO6 Chi Minh
va Tp. Ha Noi d& dam béo thay thé kip thoi.
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PHU TUNG
CHINH HANG

PHU TUNG
KHONG CHiNH
HANG

PHU TUNG KHONG CHiNH HANG

Viée s dung cap tai khong theo thiét k& hoac
khuyén céo clia nha san xuét thang may co6 th&
tiém &n rdi ro dirt cép hay sy ¢6 van hanh thang
may.

XIN LU'U Y: Nhdm dam bao an toan trong qua
trinh van hanh thang, chiing toi khuyén nghi Quy
khach hang st dung san pham va vat tu chinh
hang khi slra chita hodc thay thé thiét bi cho
thang may, thang cudn.

DICH VU BAO_ TRI

Thang may Mitsubishi Electric

—————
~\

TOI cO AN
TOAN KHONG?

BAN DA SAN SANG DI
THANG MAY?

BAO TRi THEO TIEU CHUAN

MITSUBISHI BO'l VMEC
v Duy tri tudi tho clia thiét bj theo thiét ké.

KHONG BAO TRi/ BAO TRI
KHONG DUNG CACH
v/ Tudi tho clia thiét bj gidm nhanh bét thuong.
v’ Thang may chay trong tinh trang khdng an toan. v" Dam bao an toan & van hanh tron tru.

v/ Tan suét hu héng cao. v D6 tin cay caol Mang su an tdm dén cho ngudi st dung.
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@) picHwy 2477

HOAT BGNG XUYEN SUOT & XU’ LY

NHANH CHONG

v’ Dich vu 24/7 phan hdi nhanh chéng.

v’ Tiép nhan cudc goi clia khach hang 24 gio mot ngay, 7 ngay
mat tuan khi cé van dé véi thang mdy va thang cuon.

TRAI KHAP VIET NAM

v/ Pham vi hoat dong rong véi nhidu trung tam béo tri.

v’ Chling t6i da c6 04 vin phong chinh va 12 trung tam béo tri
noi cac ky thuat vién lubn san sang dap g va xtr ly su ¢6 tai
cong trinh.

—_— Cu ky thuat vién Pén cong trinh Xt Iy xong s ¢co
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@ +eveoe+30~40phit™ eeoeee(@preoecens 40~ 130 phit™) - o(@

(*™) Luu y: day la thoi gian dap irng trung binh cho cac ¢éng trinh
noi dat cac van phong chinh va trung tam bao tri.

DICH VU BAO_ TRI

Thang may Mitsubishi Electric

MANG LU'G'I VAN PHONG VA

TRUNG TAM BAO TRi CUA VMEC

@ Go y ? < ? y
' MANG LU0l BAO PHU KHAP CA NU'0'C
AL A. TP.HCM Tru sé chinh
@ B. HA NOI chi nhanh
C. DA NANG chi nhann
D. KHANH HOA van phong

-y

. LAO CAI Trung tam bao tri

. PHU"G'NG BACH MAI (HA NOI) Trung tam bao tri

. HAI PHONG Trung tam bao tri

. QUANG NINH Trung tam bao tr

. NGHE AN Trung tam bzo tr

. KHANH HOA Trung tam béo tri

. PHU'G'NG BINH DU'O'NG (TP.HCM) Trung tam bao tr
.PHU'G'NG TAN HU'NG (TP.HCM) Trung tam béo tr
.PHU'G'NG THO BU'C (TP.HCM) Trung tam béo tr

10. PHU'G'NG VONG TAU (TP.HGM) Trung tam béo tri
11. C‘AN THO' Trung tam bao tri

12. PHU QUfic Trung tam bao tri

Qg YV AN
Ll B N
\ 1800 54.54.85
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DICH VU BAO_ TRI

Thang may Mitsubishi Electric

CHAT LU'O'NG DICH VU DU’O’C pAM BAO BO’I

@ KY THUAT VIEN TAY NGHE CAO HE THONG DAO TAO CHUYEN NGHIEP

VA GIAU KINH NGHIEM

T IE

Alr. Chu Xunn Minh

BGE @ VMED
B Fe—k - ne- TR o
T qﬂu,.u nl hn
S B e

Thade ol Rovser 21 Bepiwsnkos, 2118

. 5
-1/ . »
A g msE AN 8 [ R S —Y e
& ) T *
1 vand mow sisz € ; T

CHAT LU’0’NG DICH VU BU'0°'C DAM BAO R\ Py
BGO'I HE THONG DAO TAO CHUYEN NGHIEP ® - el ooy )
Céc trang thiét bj dao tao tai Trung tdm hudn luyén ky thuat ctia VMEC. D AR ST AR A D R s 15

PAO TAO TAI KHOA DAO TAO KHOA DA TAO DANH GIA BO'l
TRUNG TAM HUAN LUYEN _ NANG CAO CHO NGU'('l CHUYEN GIA TAP DOAN
KY THUAT VMEC 0’ NU'G'C NGOAI HU"G’'NG DAN MITSUBISHI ELECTRIC
BUILDING SOLUTIONS

O s T e O i o1 ok Hi A O i i D D Iy s

14 | MITSUBISHI ELEVATOR VIETNAM Copyright © 2025 MITSUBISHI ELEVATOR VIETNAM CO., LTD. All Rights Reserved WWw.vmec.vn | 15



DICH VU BAO_ TRI
Thang may Mitsubishi Electric

DICH VU CUA VMEC

LO'l iCH CUA KHACH HANG

Q* CHAT LU’O’NG DICH

VU VU O'T TROI

2$ DICH VU 24/7

_—__--
-~

KY THUAT VIEN TAY NGHE
CAO & GIAU KINH NGHIEM

~
~o _’—
bl I g
L

ON DINH. TAN HU"G'NG SU” VAN HANH EM

DUY TRi THANG MAY TRONG TiNH TRANG
Al VA AN TOAN DIiNH CAO

% SU" DUNG THANG MAY
=% AN TOAN VA THOAI MAI!

W —
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CONG TRINH TRONG DIEM

CUA VMEC

SAN BAY TAN SO'N NHAT - TP. HCM VIETCOMBANK TOWER - TP. HCM

@ Bon vi st dung 94 thang may va 58 Pon vi s dung 15 thang may va
. MRPORT _ thang cuén dé& phuc vy hanh khach 8 thang cudn phuc vy hanh khéch
di lai tai cac nha ga. giao dich trong céc tang.
Dia chi: phwde'ng Tan So'n Hoa, Tp. HCM Dia chi: s 5 Cdng trwdg'ng Mé Linh, phwdéng Sai Gon, Tp. HCM

BA NA HILL - TP. DA NANG E :

VINHOMES TIMES CITY - TP. HA NQI
Bon vi st dung 83 thang may va 79 QE

Pon vj s&r dung 200 thang may

S thang cudn phuc vu hanh khach trong  JRAAEAN trong khu vuc tda nha chung cu.

khach san va cac nha ga céap treo.

Dia chi: thén An Son, xa Ba Na, Tp. Da Ning Dia chi: 458 Minh Khai, phwd'ng Vinh Tuy, Tp. Ha Noi

NHOM KHACH HANG KHAC

Ngoai ra con c¢é nhiéu cong trinh trong diém khéc trong ca nudc va cac khach hang la chd sé hiru
cdng trinh nhu van phong céng ty riéng, bénh vién, trudng hoc, khach san, siéu thi, kho bai, nha xe...
dang st dung hé thong san ph&m cla ching toi.
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PHU LUG

| HIEU QUA

e
Qu ’ty/

MV otion

THAN
THIEN MO|
TRU'G'NG

AN TOAN

QUALITY
IN MOTION
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DICH VU BAO_ TRI

Thang may Mitsubishi Electric

GIG'I THIEU VE CHUOI CUNG U'NG TOAN CAU CUA

VMEC MITSUBISHI ELECTRIC

’ DICH VU BAO TRi CUA VMEC

VMEC da ky két thoa thuan véi Tap doan Mitsubishi — /sw . b B
Electric Building Solutions v& viéc cung cép dich vu bao _'-ja - 2 1M [ [

\‘/
tri va phu tung chinh hang tai Viét Nam theo dung tiéu

chuan ctia Tap doan. Chung toi cung cép san PHAM VI CONG TY NHA MAY
pham chét luong cao thong i Cung trng dén 90 qudc gia : Phuy trach béi hon 40 cong @ Dugc san xuét béi 14 nha
qua chudi cung (rng toan trén toan thé gidi. ty kinh doanh. may & cac quéc gia khac
cau clia tap doan : : nhau.
Mitsubishi Electric. | | ]

Tén cong ty Cong ty TNHH Thang May Mitsubishi Viét Nam (atmtnn,

Thanh lap 09/2013 Q@ """"

Ngwdi dai dién Tohru Chigira T e

Thanh vién gop Mitsubishi Electric Corporation 6; ............................ ® £

von Mitsubishi Electric Building Solutions Corporation | A e LSS Gl G e g
Dia chi Tang 2, South Building, 60 Trudng Son, = V. SN T

Phuong Tan Son Hoa, Tp. HCM, Viét Nam

Nganh nghé kinh Phan phdi céc loai thang may, thang cu6n va
doanh tiéu biéu thang bang chuyén Mitsubishi

Cung cép dich vu 1&p dat, béo tri va slra chira

Website http://www.vmec.vn

Call Center 1800 54.54.85
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AN TOAN

HIEU QUA

&
Quamy/

nM\otion

THAN
THIEN MOI
TRU'GNG

\\ CALL CENTER

1800 54.54.85

g JASANZ - |SO 45001:2018 Certification

QUACERT c—— Mitsubishi Elevator Vietnam Co., Ltd. has been assessed and found to conform with the requirements of

® ... ISO 45001:2018 from the Directorate for Standards, Metrology and Quality (STAMEQ), Vietnam

Tsoasooi:zois Certification Centre (QUACERT) based on a review of Occupational Health & Safety Management System.

MITSUBISHI ELEVATOR VIETNAM CO., LTD.

Tru S& Chinh: Tang 2, South Building, 60 Truéerng Son, Phuéng Tan Son Hoa, Tp. H6 Chi Minh
Dién thoai: (84.28) 3547 1374

VMEC

Xem thém thong tin trén trang web
https://www.vmec.vn

Hiéu luc cdng b tai liéu thang 09 nam 2025
Théng tin c6 thé thay d6i ma khéng can béo truéc

S6 VMEC-MNT-ST-2025 In tai Viet Nam © 2025 Mitsubishi Elevator Vietnam



